
 

HP Electronic HP Care Pack Next
Business Day Hardware Support for
Travelers with Accidental Damage
Protection
Extended service agreement - parts and labour - 4 years - on-site -
response time: NBD - for EliteBook 8540; EliteBook x360; ProBook
64X G1 - 64X G2 - 65X G1 - 65X G2; ZBook 15 G2 - 17 G2

Group Systems Service & Support

Manufacturer HP

Manufacturer item no. UQ821E

 

Description
Obtain multi-country coverage with a single support package.

 HP Next Business Day Hardware Support for Travelers gives mobile computer users a one-stop solution for prompt,
reliable remedial services in countries around the world.

 This easy-to-use HP Care Pack Service offers local-language remote problem diagnosis and next-business-day onsite
response times. Coverage spans HP and Compaq branded mobile hardware products and HP-supplied internal
components, plus attached accessories purchased with the main product.

 

Main features  

Product Description Electronic HP Care Pack Next Business Day Hardware Support for Travelers with
Accidental Damage Protection - extended service agreement - 4 years - on-site

Type Extended service agreement

Service Included Parts and labour

Location On-site

Full Contract Period 4 years

Response Time Next business day

Designed For EliteBook 725 G3, 72X G2, 735 G5, 745 G3, 745 G5, 745 G6, 74X G2, 755 G3,
755 G5, 75X G2, 820 G1, 820 G2, 820 G3, 830 G7, 830 G8, 840 G1, 840 G2, 840
G3, 840 G6, 840 G7, 840 G8, 845 G9, 850 G6, 850 G7, 850 G8, 8540, 865 G9;
EliteBook x360; ProBook 64X G1, 64X G2, 65X G1, 65X G2; ZBook 15 G2, 17 G2

Extended details
General

Service Included Parts and labour

Location On-site

Full Contract Period 4 years

Response Time Next business day

Details
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Service & Support Extended service agreement - parts and labour - 4 Years - on-site - response time:
NBD ¦ Technical support - phone consulting - 4 Years ¦ Accidental damage
coverage - 4 Years

Compatibility Information

Designed For HP 650 ¦ HP Elite x2 1011 G1, 1012 G1 ¦ HP EliteBook 720 G2 Notebook, 725 G2
Notebook, 725 G3 Notebook, 735 G5 Notebook, 740 G2 Notebook, 745 G2
Notebook, 745 G3 Notebook, 745 G5 Notebook, 745 G6 Notebook, 750 G2
Notebook, 755 G2 Notebook, 755 G3 Notebook, 755 G5 Notebook, 820 G1
Notebook, 820 G2 Notebook, 820 G3 Notebook, 830 G5 Notebook, 830 G6
Notebook, 830 G7 Notebook, 830 G8 Notebook, 840 G1 Notebook, 840 G2
Notebook, 840 G3 Notebook, 840 G5 Notebook, 840 G6 Notebook, 840 G7
Notebook, 840 G8 Notebook, 845 G9 Notebook, 850 G2 Notebook, 850 G3
Notebook, 850 G5 Notebook, 850 G6 Notebook, 850 G7 Notebook, 850 G8
Notebook, 8540p Notebook, 8540w Mobile Workstation, 865 G9 Notebook ¦ HP
EliteBook Folio 1020 G1, 1020 G2, 1040 G1, 1040 G2, 9480m ¦ HP EliteBook
Revolve 810 G3 Tablet ¦ HP EliteBook x360 830 G6 Notebook, 830 G7 Notebook ¦
HP Pro x2 612 G1, 612 G2 ¦ HP ProBook 640 G1 Notebook, 640 G2 Notebook,
645 G1 Notebook, 645 G2 Notebook, 650 G1 Notebook, 650 G2 Notebook, 655
G1 Notebook, 655 G2 Notebook ¦ HP ZBook 15 G2 Mobile Workstation, 17 G2
Mobile Workstation ¦ HP Compaq 6730b

Technical data © 1WorldSync. Subject to technical modifications and errors.
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