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ZyXEL Next Business Day Services
Delivery

Extended service agreement - advance hardware replacement - 2

years - response time: SBD - for Zyxel UAG2100 - UAG4100 - '
UAG5100 - USG110 - USG210 - USG40 - USG60; ZyWALL 110 -
1100 - 310 L

Group Network Service & Support
Manufacturer ZyXEL

Manufacturer item no. NBD-GW-ZZ0001F
EAN/UPC 4718937586257

Description

The customers networking equipment is critical to the on-going running of their business and as a result ZyXEL strives to
continually review the manufacturing procedures to ensure the products ZyXEL sells are reliable and meet the demands
of the customers networks. ZyXEL appreciates that sometimes something can go wrong and have defined a range of
warranty services designed to meet the expectation of the customers. In an unlikely event of failure on ZyXEL networking
equipment, the Advanced Replacement Services enable ZyXEL to minimize the impact to the customers and have them
up and running as normal as soon as possible. This saves costs and helps the customers to recover quickly.

Product Description Next Business Day Services Delivery - extended service agreement - 2 years

Type Extended service agreement

Service Included Advance hardware replacement

Full Contract Period 2 years

Response Time Same business day

Localisation Belgium, Czech Republic, Denmark, Finland, Germany, Netherlands, Poland,
Spain, Sweden, United Kingdom, Ireland

Designed For Zyxel UAG2100, UAG4100, UAG5100, USG110 UTM Bundle, USG210 UTM

Bundle, USG40, USG40 UTM Bundle, USG40W, USG40W UTM Bundle, USGG60,
USG60 UTM Bundle, USG60W, USG60W UTM Bundle; ZyWALL 110, 1100, 310,
USG 20 UTM Bundle, USG-20, USG-20W

Extended details

General

Service Included Advance hardware replacement

Full Contract Period 2 years

Response Time Same business day

Localisation Belgium, Czech Republic, Denmark, Finland, Germany, Netherlands, Poland,
Spain, Sweden, United Kingdom, Ireland
Details

Service & Support Extended service agreement - advance hardware replacement - 2 years -

response time: same business day
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Compatibility Information

Designed For Zyxel UAG2100, UAG4100, UAG5100, USG110 UTM Bundle, USG210 UTM
Bundle, USG40, USG40 UTM Bundle, USG40W, USG40W UTM Bundle, USG60,
USG60 UTM Bundle, USG60W, USG60W UTM Bundle | Zyxel ZyWALL 110,
1100, 310, USG 20 UTM Bundle, USG-20, USG-20W

Technical data © 1WorldSync. Subject to technical modifications and errors.
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