TRUEDATA

IT SOLUTIONS

HPE Veeam Backup & Replication
Enterprise

Subscription licence (1 year) + 24x7 Support - 1 instance - ESD :

Hewlett Packard

Group Software

Manufacturer HPE Enterp rise

Manufacturer item no. R3S18AAE

Description

Veeam Backup availability for all workloads - virtual, physical and cloud - from a single management console. It provides fast,
flexible and reliable recovery of your applications and data, and brings backup and replication together into a single software
solution.

Product Description Veeam Backup & Replication Enterprise - subscription licence (1 year) + 24x7 Support
- 1 instance
Product Type Subscription licence - 1 year
Category Networking applications - network backup
Licence Oty 1 instance
Bundled Support 24x7 Support
Licensing Details ESD
Service & Support Technical support
General
Category Networking applications - network backup
Product Type Subscription licence - 1 year
Bundled Support 24x7 Support
Licencing
Licence Oty 1 instance
Details ESD

Service & Support
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Type Phone consulting - 1 year - response time: 1 hour - availability: 24 hours a day /
Monday-Sunday - severity level 1 | Phone consulting - 1 year - response time: 3 hours
- availability: 24 hours a day / Monday-Sunday - severity level 2 | Phone consulting -
1 year - response time: 6 hours - availability: 24 hours a day / Monday-Sunday -
severity level 3 | Phone consulting - 1 year - response time: 8 hours - availability: 24
hours a day / Monday-Sunday - severity level 4 | Web support - 1 year - availability:
24 hours a day / Monday-Sunday | New releases update - 1 year | Web knowledge
base access - 1 year

Technical data © 1WorldSync. Subject to technical modifications and errors.
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